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Overview

Vedatrak is a fully unlocked, web-accessible, modular CRM solution that helps you achieve virtually
any customer management goal. This easy to use solution developed specifically for FileMaker helps
you plan work, collect structured information about your clients, learn their needs and preferences and
accumulate an organized record of your interactions. These activities serve to build longterm, prosperous

relationships that will increase your customers' loyalty and your overall profitability.

Features

* Instant Web Publishing
Full IWP support allows users to access and edit data from virtually any web browser without

purchasing and installing additional FileMaker Pro copies.

« FM Go Optimized

Vedatrak is FM Go optimized. Do your daily work on the go with your lovely iPhone or iPad.

e Modular Solution
Vedatrak is modular, meaning each solution has only the functions you require. To simplify the
search for information, all modules are linked together. When additional Vedatrak modules are

purchased, they seamlessly integrate and begin functioning immediately within the existing set.

¢ Contacts Organization
The Contacts module helps organize information for all of the contacts in your database.
Contacts can be grouped by type, like Staff or Customers. Contacts can be connected to
another contact called a Parent contact for easy organization of individuals within a company or
organization. Working straight from the customer's card, you can access data in any other linked

module, like completed and planned meetings, appointments, documents and correspondence.

¢ Customer Interaction Management
A complete interaction history for each contact is accumulated within the program. This
information is accessible to all database users so that work can be planned and tracked in the
most effective manner possible. Collecting this information will help you learn your customers'

needs and preferences and build relationships.

¢ Handy Dashboard
The Dashboard module is a personal workspace for each Vedatrak user. It provides quick access
to the most important information from other modules like appointments, e-mails, contacts and

documents.
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+ Simple Time Management
Using the Calendar module, each Vedatrak user can plan work by scheduling tasks and
appointments. Appointments can be assigned to any user in the system and scheduled singly or
on daily, weekly, monthly or yearly cycles. Each user can elect to receive e-mail notifications for

new appointments and comments on existing appointments.

e Correspondence Tracking
Mail is used to carry out all correspondence. Each e-mail is associated with a task, contact or

document. Each user can filter correspondence by task or contact and group messages by topic.

+ Sales Documents
Vedatrak supports the sales process by tracking order, quote and purchase history, costs,
payments and simplifying invoicing. Invoices can be created directly from any order. All
associated sales documents for an order can be easily accessed from any single document,

including payments and invoices.

* Stock
The Stock module provides a centralized resource to organize your company's products using
different categories. Track stock quantity for each product using Purchases Orders and Sales
Orders.

« Campaigns
The Campaign module supports the sales process by tracking promotional campaigns assigned

to different prospects and customers groups.

¢ Template of typical module

Template module allows you build your own Vedatrak module with the minimum cost.

¢ Files

Use the Files module to attach documents in almost any area of Vedatrak.

e Smart Links
Smart Links allow users to send database links to other users by e-mail, any instant messenger

or the Messaging module.

¢ User Management

The Users module allows administrators to manage users across all solution files in one

convenient location.

¢ Multilingual Capabilities
MultiLang comes complete with several preinstalled language sets. Using the handy language

editor, additional dictionaries can be easily created at any time.

¢ Customizable Appearance

The Themes module can be used to change colors, button styles and icons.



Overview | 11

Internal Instant Messaging

The Messaging module provides an integrated messaging system for communication between
database users.

User Preferences

Each user can save individual User Preferences.
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System Requirements

Vedatrak requires one of the following FileMaker products installed on your system:
* FileMaker Pro 8.5, 9, 10, 11
* FileMaker Pro Advanced 8.5, 9, 10, 11
* FileMaker Server 8,9, 10, 11

¢ FileMaker Server Advanced 8, 9, 10, 11
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Installation Notes

Unzip the downloaded package to your desired location. You can click on any of the Vedatrak files to

launch the system. The most common method is to open the Vedatrak Dashboard file first.

Use the following predefined accounts to login to Vedatrak:

Login | Password |Role

Admin | Admin System Administrator

Bob Bob Administrator

Jason |Jason Sales Manager

Lucy |Lucy Sales Staff

James | James Power User

Note: Changing passwords immediately after installing Vedatrak is strongly recommended.
* Vedatrak can operate in single user and multiuser environments.

* To use Vedatrak in a multiuser environment, it is recommended to install it on a FileMaker

Server.

e Vedatrak has full support for FileMaker’s Instant Web Publishing (IWP) feature. Users may

access and edit data using any web browser.
e Vedatrak can be accessed remotely with FileMaker Pro client software.

« To use IWP, you must enable the feature in FileMaker Pro software preferences or in the Admin

Console if you are using a FileMaker Server.
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Vedatrak Basics

User Roles

There are the following predefined User Roles in Vedatrak:

System Administrator

System Administrators are [Full Access] users who can change data, scripts, custom functions,
database structure and user settings.

Administrator

Administrators can manage Vedatrak users, edit data, manage the database and scripts (except areas
which explicitly require [Full Access] privileges.)

Sales Manager

Sales Managers can create and edit all business data. They can edit their own data as well as other
users’ data.

Sales Staff

Sales Staff can create data, including Contacts, Orders, Appointments, Invoices, etc. These users can
edit only their own data.

Power User

Power Users can edit all data within the database. This role is similar to the Administrator but cannot

conduct database management or user management.
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Most Vedatrak modules have the same set of panels and controls:
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Navigation Bar

Use the Navigation Bar to switch between modules. The active module is highlighted.



16 | Vedatrak Basics

Dashboard Contacts Calendar  Mail Stock Quotations Orders  Invoices Purchases Campaign  Files  Messaging

Tool Bar

The Tool Bar is located at the top of each layout and may contain the following buttons:

Navigate to first item.

Navigate to last item.

Navigate to previous item.

Navigate to next item.

Add a new item.

Duplicate current item.

Add current item(s) to Bookmarks.

Copy link for current item(s) to send via

Messaging.

© ©  © 6 0 0 0 e e

Print current item.

Delete current item.

e @O

Apply changes.

Search Bar

Use the Search Bar to find records that meet specific criteria.

[ 09

« To perform a general search, enter the information that you would like to locate and click Find

9 to return all matches.
« To perform an advanced search within a specific field or fields, click Find Q with the search
field empty to enter Find Mode. Find Mode allows users to return only specific results. Simply

input data into your desired field(s) and press Enter to return all matches. If no items are found,

you will see an warning screen.

*  Click Show all @ to display all items.
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Views Tab Bar

Choose between the Detail or List view using the Views Tab Bar.

Detail List

Status Bar

The Status Bar displays the following information:

+ Record indicates the number of the current item, the number of items found, and the total

number of items.

Recard: 1/ 16 (Total: 16)

« Commit and Revert are used to save or undo current changes.

Commmit Rewvert Recard: 2 /16 (Total: 16)

* Read and Ignore buttons are used to view or dismiss new messages in the Messaging module.

Igrore MNewy meszage from Bob Rollins

Note: The Messaging module must be installed for this feature to function.

User Info

User Info provides quick access to the current user's settings.

Uzer: admin / System Administrator Frofile | Preferances | Re-legin

» User displays the user's login and full name.
* Click Profile to view or edit the User Profile.
* Click Preferences to view or edit User Preferences.

¢ Click Re-login to login as a different Vedatrak user.

Linked Items Area

The Linked Items Area displays all associated items for ease of accessibility.
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P
o Motes (0} + Contacts (2) o Calendar (0 o Mail {1 o Quotations (2 oﬂrders 2, Invoices (1 o Files {0} isc

e 1526 Individual Staff Mr. Michael Ball Rental clerk 4068 Duke Lane, Newark, NJ, 07102, U.S.A_ sl
Q IR25 Individual Resource Chad Sheard Vocational education teacher 161 Mattson Street, Portland, OR, 87204, USA.

Online Help Button

Click Online Help ﬂ to activate the online help system.

New Button

Click New ° to create a new item.

Edit/View Button

Click Edit/View  to access or change an item's data.

Delete Button

Click Delete o to delete an item.

Go To Button

Click Go To (shown as Underlined text) to open an item.

Sortable Headers

Click Sortable Headers to sort the list as ascending or descending.

| 00 © V00 |
| Contact # & Created
@ cB1 25.09.2000

Custom Properties Area

Additional custom properties may be added in Vedatrak records.

¢ Click New U next to Custom Properties to create a new property.
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Select an existing property name from the list or create a new name.
€ Custom Properties

Q

| Property 1
Property 2
Property 3

To edit the property name list, click Edit... In the Edit Value List dialog box, type each name on

a separate line in the order you want them to appear. Then click OK:

Property 1
Property 2
Property 3

( Cancel ) m

A

¢ Click Delete o to delete a property value from the current record.



20 | Vedatrak Basics

User Preferences

User Preferences allows users to edit default Vedatrak settings. To change user preferences, click the

Preferences button in User Info.

800 Brefotences =]
User preferences I3
Created 10/15/2009 £:08:18 PM by admin Modified 14/2/2011 B:05:43 PM by Bob
General Options
L English hd [¥] Show number of items in active tab
Theme Metal hd [¥] Show number of items in inactive tabs

["] Always show Commit/Revert
[] Show "I want improve this layout™

Messaging

Dashboard

Calendar Options

[ Start week on Monday E-mail me about new appointments
assigned to me

| 8how occupied days [ E-mail me about updates in

[.7‘ Show completed appointments assigned by me

Sun Mon Tue Wed Thu Fri Sat

W CICTCTCT ] bl Weekend Days

100/ .o/l 5| Browse y

General

« Select your preferred language from the Language drop down list.

«  Select your preferred theme from the Theme drop down list.

Options

*  Check next to Show number of items in active tab to display the number of items in the active

tab.
Calendar i}

e Check next to Show number of items in inactive tabs to display the number of items in the

associated items tabs.

*+' Contacts (2) oﬂala d {"@j

¢ Check the Always show Commit/Revert check box to display Commit and Revert buttons
outside of IWP mode.
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Commmit Rewvert Recard: 2 /16 (Total: 16)

e Check next to Show “l want to improve this layout!” feature to enable the feature.

Module Preferences

Some Vedatrak modules have unique user preferences and settings. Click the tab with the module name

to change the module preferences.

Dashboard Calendar Mail Products Messaning

For more information, see the following topics:

« Dashboard Preferences

¢ Mail Preferences

+ Calendar Preferences

* Stock Preferences

« Messaging Preferences
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System Preferences

System Preferences allows the System Administrator to edit Vedatrak system default settings. To
change the preferences, login to Vedatrak as System Administrator then click Preferences in User Info.

OO Preferences -
System preferences ?
Close
Created 9/19/2009 11:47:04 AM by Admin Modified 12/20/2011 4:23:43 PM by Admin
General Options
L English v [7 Show Currency Name: USD v
Theme Metal v [#] Show number of items in active tab

Papersize Letter ¥

[#] Show number of items in inactive tabs

["] Always show Commit/Revert
[¥] Always use WebDialog
[] Show "I want improve this layout"

Online Help URL http:ffilemaker suisolutions.com/docsihelpivedatrak/3.0/?page=

Quolations Orders Inveices Purchases Messaging

Modules

Dashboard Calendar ail Stock

Messaging Options System messages

Display messages forlast |1 | days ©n entry  Enter
On exit | Exit J
[ Open on startup When status Status changed \
|| Inform about new private messages lcons
Online  Away NA Occupied DND Offline Other
|| Inform about new public messages &6 & & & & &

100 |l | Browse 4
General

Select the system default language from the Language drop down list.

Select the system default theme from the Theme drop down list.

Select the system default paper size from the Paper size drop down list.

Change the Online Help URL field if necessary.

Options
¢ Check next to Show Currency Name to display the currency name in Vedatrak.

¢ Check next to Show number of items in active tab to display the number of items in the active
tab by default.

Calendar i)

¢ Check next to Show number of items in inactive tabs to display the number of items in the rest
tabs of the tabs by default.
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P
+ Contacts (2)

¢ Check next to Always show Commit/Revert to display Commit and Revert buttons by default

outside of IWP mode.

cd: 2 /16 (Tatal 16)

Confirm

Are you sure you want to delete?

Meeting 21 Team meeting

..|‘| B Browse

The below dialog is used in IWP mode because standard FileMaker confirmation dialogs are not

web compatible:

Are you sure you want to delete?

Meeting 21 Team meeting

e Check next to Show “l want to improve this layout!” feature to enable the feature.

Modules

In the Modules tab is a list of active modules list and Navigation Bar management.
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Module Preferences

Some Vedatrak modules have unique user preferences and settings. Click the tab with the module name

to change the default module preferences.

Dashboard Calendar Mail Products Orders Imvoices Messaning

For more information see the following topics:
» Dashboard Preferences

¢ Mail Preferences

+ Calendar Preferences

* Quotations Preferences

¢ Orders Preferences

* Invoices Preferences

e  Purchases Preferences

* Stock Preferences

« Messaging Preferences
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Dashboard

Dashboard helps you pick up where you left off yesterday and plan your work for today. In one
convenient window, you can preview daily appointments and access Quick Find, Bookmarks and the

Recently Changed Information Area.

Features

e Quick Find

This convenient find field in Dashboard searches the full database for criteria matches.

« Daily Appointments Overview

Dashboard provides a preview of your daily appointments for easy reference.

* Individual Bookmarks
Add bookmarks to database spots you access frequently for easy navigation directly from the
Dashboard.

¢ Team Member Notes

Other database users can post notes to appear on your Dashboard and vice versa.

* Recently Changed Information Summary
Dashboard includes a quick overview of recently added or modified data. You can easily track the

changes made by you, another user or all users.
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Using Dashboard

Dashboard allows quick access to important information when you start work in Vedatrak.

Dashboard Dashboard Contacts Calendar  Mail Siock Quotalions Orders  Invoices Purchases Campaign

E Daily Appointments (6)
#

Assigned by Start date
10/252011 11172011 D

Tozk Buy commercial version of Vedatrak S Stock: Vadatrak

1iz010 112012 Qcﬂmﬂiﬂ: Vendors

ez Da il
~DailyAppg

11z010 112012

g wg

112010 2012

o
e
Magting Team meeting

11722011 1122011 D
Task  Test Appointment

¥

I\ ~ /
Motas {0) °Contacta {0) Mail {0} Stock {0} Quotations Orders (0 Invoices (0] ° Purchases Files (0) + Users (2) _

Login Created by Modified by Name
DM19/2009 14:47:04 AM Admin 11/2/2011 6:45:27 PM admin Systern Administrator =

10/15/2009 6:08:18 PM admin 11/2/2011 6:05:43 PM Bob Bob Rollins

Recently, Changed, Iﬁm@ Area,

Since | 11/1/2011

Wednesday, Novernber 2, 2011

100w B5| Browse

Quick Find

Use Quick Find to find records that meet specified criteria

Contacts v/ | | | [ Find

e Select the information type you're looking for from the Type drop down menu.

Contacts [

Files

Invoices
Multilang
Orders
Products
Users

Mail
T

« Enter the information that you want to find into the field and click Find to return a set of matches.
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Daily Appointments Overview

The Daily Appointments area displays today's appointments.

« To add new appointment, click New U next to Daily Appointments.

« To edit, view or comment on an existing appointment, click Edit/View % next to the appointment

to open the Edit Appointment window.

e Check or uncheck the box next to Show Completed to display or hide completed appointments.

e Click the Completed @ check box to the right of the appointment to mark the appointment as

Completed.

Individual Bookmarks

Use Bookmarks to easily access Vedatrak items you use frequently.
* To add a new bookmark, click Add to bookmarks 'ﬂ} on the record you would like to bookmark

* Click Edit/View Q to the left of the bookmark to access it.

¢ Use the Type drop down menu to filter bookmarks by type.

% Bookmarks (1)

|

Q { Contacts
| Filas |

Invoices

| Mulilang

| Products

| Usars |
i |

e Click the Delete button Q to the right of the bookmark to remove it from your bookmarks.

Recently Changed Information Area

In the Recently Changed Information Area is all recently changed information within Vedatrak that's
accessible by you. Records can be filtered by change type (Recently Created or Recently Modified),
the Since date (including quick links Day, Week or Month) and by user (including quick links Me or All).

| Recently Created | Modified Since 672010 | For Day | Week | Month by [Bob v/ | Al

« Use tabs to see recently changed information by module.

e Click Edit/View < to navigate to the changed record .
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« To add a new record in Notes, Contacts and Users tabs only, click New o next to the

corresponding tab.

Common Notes

The first tab in the Recently Changed Information Area is Notes. Vedatrak users can post team-wide

notifications in this area.

+ MNotes (3) 0- Contacts {0} Mail {0} Files (0} Products {0} Orders (0} Invoices (D) o Users {0}
Created Note

07.09.10 14:59:50

Bob The photos from the Trade Show are available.

wrode:
07.08.10 14:59:36

Bob The Trade Show start tomorrow!

wrote:

07.00.10 14:58:43

Bob Use the global navigation menu to switch between modules.

wrote:

« To add a new note, click New ° on the Notes tab.

* Notes can be filtered in the same manner as the rest of the tabs.

¢ Click Delete 0 to the right of the note to delete it.

Service Modules

Use the Service Modules navigation bar to quickly access Users, Themes and MultiLang modules.

Users | Themes | Multilang

Note: These functions are available only to the System Administrator and Administrator.




Dashboard | 29

Dashboard Preferences

Use Dashboard Preferences to manage the default settings in the Recently Changed Information Area.

To change these preferences, click the Preferences button in User Info.

Show in Recently Changed
Recently Created | Modifiad For Day | Week | Month by

Me | Al
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Contacts

The Contacts module helps optimally organize contact information for business activities. Within any
customer's card, you can easily access data in all linked modules, including completed and planned

meetings, documents and correspondence.

Features

¢ Organized Contacts
Contacts are defined by type within a customizable set of categories, like Vendor, Customer or

Lead, for example.

¢ Contact Properties
All contacts have standard properties, like address and phone number. Additional custom

properties may be added at your discretion.

« Contact Types
Associated contacts can be added to any existing contact, called a Parent contact. When working
within any contact card, you can see its Parent contact or any nested contacts. The set of contact
types is customizable.

* Shared Contact Information

Each Vedatrak user may access all information and interaction history for any contact.

¢ Linked Items

Each contact can be associated with different tasks, correspondence or documents.
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Contacts Detail View

The Contacts Detail View provides access to the properties for the selected contact.

H00 Vedatrak Contacts L2
Dashboard Contacts Calendar Mail Stock  Quotations Orders Invoices Purchases Campalgn Files Messaging d
Q0 0000 OO O | OO0 [ oetaits List
Created 0/25/2000 4:56:556 PM by Jason Modified 6/24/2010 3.06.08 PM by Jason
gﬁ‘ !m ons ¥ .
Contact# CC4 Parent contact # Our Rep. Lucy v Source  Tradeshow 2009

Ci Best Brass Toys Inc.
Name Mr. ¥ Tony Davis
Title Owner

Discount 10% 1 Pgliﬁ' rﬁ-tl' Small v
Price Level 3 J%E.kﬁﬁ VIP v

Terms 2% 14;Net30 ¥ ACC No

Address 4466 Confederate LIS RHORENtIES)
ity/State/Zip Utica NY
Country USA.
E-mail director@brasstoys.com
Web www.brasstoys.com
IM MSN ¥ director@brasstoys.com

Custom Properties

Work 1 800 700 5757

Rhones,

)

S ek
° Motes (0) =+ Contacts (2) °Ca\endar (H) ° Mail (1) ° Quotations (2) °0rdam i2) Invoices (1} ° Files (0 Misc

Individual Staff Mr. Michasl Bell Rental clerk ADGE Duke Lane, Newark, NJ, 07102, US.A

Individual Resource Chad Sheard Vocational education teacher 161 Mattson Street, Portiand, OR, 07204, U.S.A.

Record: 2 /17 (Total: 17) User: Bob / Bob Rollins  Profile | Preferences | Redogin

100 o w B Browse 4

Basic Properties

e Use the Type and Category drop down lists to specify the contact type (Company or Individual)

and category (Prospect, Customer, Vendor, Brand, Resource or Staff).

Company v Brand ¥

» The category list is expandable. Select Edit... from the drop down list. Then, in the Edit Value
List dialog box, type each new category on a separate line in the order you want them to appear
and click OK.

Prospect
| Customer
" Vendor

| Resource
Staff

| =t

| Edit...

« Upon indicating a Type and Category for the contact, a unique Contact # is generated.

e If acontact is an Associated Contact (ie: it is Individual of the Staff type), the Parent contact #
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will contain the parent contact Contact #.

Enter other properties, including Name, Company, Address, E-mail, etc.

Sales Properties

If your company operates several Brands, select the appropriate Brand using the drop down

menu.
I S ———— L P—
010 2:57:18 P4 by Bob MNewBrand
Sales ¥ SUl Solutions
Nur Ran. Bnh L iﬂl.‘ﬁl

Input Sales Properties:

Sales SUI Solutions v
Our Rep. Jason v Source
Discount 3% Status Big b
Price Level 1 v Rating VIP v
Terms MNet 30 v ACC No 009-68-0555

Click the arrow by Our Rep to select the sales rep associated with the new contact from the drop
down list. The names included on the list are specific to the selected Brand.

Our Rep. [ Jason |
Discount | Eob
rice Level | james
Terms

@ Phon™'¥
—

Hint: Any property with an arrow button can be typed or selected from the drop down menu.

Status | Big
Rating | Small
ACC Hn], Medium

Phones

€ Phones

Work (800) 835-9800 €

Fax (802) 872-5797 @

Click New Q in the Phones area to add a contact's phone numbers.

Select the phone type (Home, Mobile, Fax or Work) and enter the number.

Click Delete e to delete the phone.
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Associated Contacts

Associated Contacts can be added to any existing contact, called a Parent contact. When working
within any contact card, you can see its Parent contact or any nested contacts. The set of contact types is

customizable.

* Click New 0 in the Contacts tab to add an Associated Contact.

* You can filter Associated Contacts using the Type and Category drop down lists.
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Contacts List View

The Contacts List View is used to overview contacts and conduct searches.

contac‘s Dashboard Contacts Calendar Mail Stock  Quotations  Orders Invoices  Purchases Campaign Files  Messaging ?

00 LL00 00O Q9 e st |

Contact # Created Type Name Address
@ cB1 9/25/2009 Company  Brand SUI Solutions 380 Hurricane Lane, Suite 201, Williston, VT, 05495 , U.S.A. Q
@ cc4 9/25/2009 ‘Company Customer Best Brass Toys Inc. 4466 Confederate Drive, Utica, NY, 13502 , U.8.A. Q
1510 10/15/2009 Individual  Staff Miss. Lucy Mays Ap #564-143, Nisi St., Williston, VT, 05495, U.SA. Q
@ IR11 10M15/2009 Individual Resource Mr. Bob Rollins B37-6380, Aptent Av., Williston, VT, 05435, U.S.A. Q
Q 1812 10M15/2009 Individual Staff Mr. James Travis 934-3728, Phasellus Rd., Williston, VT, 05496, U.S.A. Q
@ ccie 10M16/2009 Company Customer Hanox 2B6-3075, Proin Avenue, West Springfield, WV, 83125, US.A. Q
Q cc1e 10/16/2009 Company  Customer Cornbit 4870 Deans Lane, Westbury, NY, 11580, U.S.A. Q
© cc20 10/16/2009 Company  Customer Ballanthem LTD 2332 Owen Lane, Fort Myers, FL, 33901, U.S.A. Q
Q cP21 10/16/2009  Company  Prospect Dynamictons 2001 Buck Drive, South Burlington, VT, 05403, U.S.A. Q
& cczz 10M16/2009 ‘Company Customer Litobe 4852 Delaware Avenue, Sausalito, CA, 94965, U.5.A. Q
Q@ lc23 10/16/2009 Individual Customer Mr. Roger Turner 102 Weminger Street, Houston, TX, 77032, U.S.A. Q
€ cP240 10M16/2009 Company Prospect Affordable Promation 3691 Hoffman Avenue, Huntington, NY, 11743, U.S.A. Q
S IR25 10/16/2009 Individual Resource Chad Sheard 161 Mattson Street, Portland, OR, 97204, U.S.A. Q
& 1526 10M16/2009 Individual Staff Mr. Michael Bell 4066 Duke Lane, Newark, NJ, 07102, U.S.A. Q
@ cve 3/24/2010 Company  Vendor SUI Solutions FM 380 Hurricane Lane, Suite 201, Williston, VT, 05495 , U.S.A. Q
1882 4212010 Individual Staff Mr. Jason Burch 4333 Vestibulum. Av., Williston, VT, 05495, U.S.A. Q
o cvi 10/27/2011 ‘Company ‘Vendor 8UI Solutions Mobile 380 Hurricane Lane, Suite 201, Williston, VT, 05485 , U.5.A. 9

1117 (Total: 17) User: Bob / Bob Rollins ~ Profile | Preferences |  Re-ogin
A
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Creating New Contacts

A new contact can be created by clicking New ' in several places:

« Dashboard: In the Contacts tab in Recently Changed Information Area.

+ Contacts Detail View or Contacts List View: In Tool Bar

+« Contacts Detail View: In the Contacts tab in Linked Items Area to create Associated

Contacts.

When the Contacts Detail View layout appears, enter the new contact's data.
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Viewing and Editing Contacts

Contacts can be viewed and edited in the Contacts Detail View directly by clicking Edit/View ™ near

the contact in several places:
« Dashboard: In the Contacts tab in the Recently Changed Information Area to view and edit
recently changed contacts.
« Contacts List View: To view and edit a found set of contacts.
* Contacts Details View: In the Contacts tab in Linked Items Area to view and edit Associated
Contacts

When Contacts Detail View appears, you can view and edit all properties.



Deleting Contacts

Contacts can be deleted by clicking Delete ™ in several areas:

+ Contacts Details View: In Tool Bar.
« Contacts List View: To the right of the contact.

The contact will be deleted after your confirmation of the action.

Contacts | 37
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Mail

The Mail module helps track and organize e-mail, mail and fax correspondence. A correspondence
history for each contact is available to all team members. Messages can be grouped or filtered by topic

to track specific conversations.

Features

¢ Mail Archive
Since all correspondence with clients, leads and vendors is carried out in Vedatrak, all e-mails,

letters and faxes are automatically stored for future reference.

« Shared Mail

All correspondence is accessible to each database user.

« Easy Message Retrieval
All e-mails, letters and faxes are stored within the contact's card. Messages can by filtered by

keyword to track specific conversations.

¢ Linked Tasks
Each message can be associated with a task. A sales rep can assign a task for an assistant to

send a newly created fax, for instance.

¢ Fax and Letter Templates
Easily create formatted letters or faxes directly in Vedatrak using the templates provided with the

program.
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Mail Detail View

Mail Detail View is used to compose a message and edit mail properties.

8eno Vedatrak Mail =2
Quotations  Orders Invoices Purchases Campaign Files Messaging ?.
JJ00 990 O | D8 [ petaits List

Created 10/16/2000 4:09:21 PM by Lucy Modified 6/24/2010 2:19:42 PM

) Custom Properties

Mall # E36 [ sent From Lucy
C Best Brass Toys Inc. C # CC4
To Chad Sheard asic EEQEEHHEE Contact# IR25 v
E-mail ChadGSheard@bra&s%iéﬁ
cC BCC
Subject RE: New for FM CRM

Body Calendar (0 Files (0

Outgoing
Dear Chad,

From: Shears, Chad [mailto:ChadGSheard@brasstoys.com]
hope you are well. Sent: Thursday, July 26, 2009 5:05 PM
To: Luey
|Thank you for interesting our products. Subject: New quotation for FM CRM
Kindly please note: you can use following prices for Vedatrak CRM: Importance: High

0‘*&—5 A'gOinngmw Dear Lucy, ILLE.AL_L“ 'omi“ﬂjmm‘?

\Vedatrak Base Pack $270
All other modules  $45
could you please send me FM CRM quotes for my price level? This
‘our credit terms are 2% 14:Net 30 is TOP urgently.

Best regards

I\l Chad

i
User: admin / System Administrator

Record: 1 /10 (Total: 10) Profle | Preferences | Redogin

1002w B Browse 4

Basic Properties

*  Use the Type drop down list to specify the message type (E-mail, Fax or Letter).

e The Sent check box indicates the sent status of the message and is automatically checked after

an e-mail is sent.

[_' Sent

e The From field automatically contains the Our Rep name for the associated contact upon

creation.

* The Company and Company # fields automatically display the recipient's company Name and
Contact # upon message creation. If the recipient is an Associated Contact (for example

Staff), the fields display the Parent Contact name and contact #.

« The To and Contact # fields that display the recipient contact's Name and Contact # are
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generated automatically upon message creation. They can be changed by selecting a different

contact from the Contact # drop down list (for example, another staff member in the Company).

« The E-mail/Fax/Address field (depending on message Type) is generated automatically upon

message creation as recipient contact's E-mail, Fax or Address.
* Specify the additional addresses in the CC and BCC field if necessary.

¢ Manually Input the Subject of the message.
Outgoing Mail Body
« Compose your message in the Outgoing field.

e Click Spell Check O to check your message before it is sent.

Incoming Mail Body

Users may copy and paste the incoming message to the Incoming field if necessary to view it while
writing.

Send Button

Use the Send Button to send a prepared e-mail. The Sent check box checks automatically when a

message is sent.



Mail List View

Mail List View is used to overview messages and conduct searches.
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Dashboard Contacts

© JLI00 OB0O

Calendar Mail Stock  Quotations  Orders Invoices Purchases Campaign

Mail #
© E36
© E38
© E39
© E40
© E41
© E43
) E48
3 E49

Body
Outgoing
Dear Chad,

Date
10/16/2009
10/16/2009
10/16/2009
10/M6/2009
10/16/2009
10/16/2009
10/16/2009
ADMAR2N09

Q) rotes ()

| hope you are well.

Type
E-mail
E-mail
E-mail
E-mail
E-mail
E-mail
E-mail

E-mail

©) cotercartey Y Fies ()

Thank you for interesting cur products.

Kindly please note: you can use following prices for Vedatrak CRM:

Vedatrak Base Pack 5270
All other modules

Your credit terms are 2% 14;Net 30

Best regards.

Sincerely yours,

Record: 1/10 (Total: 10)

Luey
James

Jason
Jason
Lucy
Lucy

Luew

Address

Subject
RE: New for FM CRM

ChadGSheard@b com
RogerNTumer@gmail.com
DanielAStevens@ballanthem.
PautDHoIt@d.ynaml.ctcnslmm
DenaldSClemente@cornbit.com
MarcuSkiba@dynamic.com
RobertSBishop@litobe.com
directorfhrasstovs.com

Order 09101638.1C23 detalls
Invoice 08101639.CC20 is sent
25% discount!

25% discount!

Invoice completed

New catalog

Contarts Best Brass Tovs Inc.

Incoming

Files  Messaging %

Sent: Thursday, July 26, 2008 5:05 PM
To: Lucy

Subject: New quotation for FM CRM
Importance: High

Dear Luey,

Best regards

User: Bob / Bob Rollins Profila

" | From: Shears, Chad [mallto:ChadGSheard

could you please send me FM CRM quotes for my price level? This
is TOP urgently.

| Preferences | Re-ogin
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Creating New Mail

New mail can be created by clicking New " in the Mail tab in the Linked Items Area in several places:

Contacts Detail View: To create mail for a selected contact.
Orders Detail View: To create mail for a contact regarding an order.
Invoices Detail View: To create mail for a contact regarding an invoice.

Products Detail View: To create mail for a contact regarding a product.

When Mail Detail View appears, enter the data for the new message.
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Viewing and Editing Mail

Mail can be viewed and edited in Mail Detail View directly by clicking Edit/View ™ near Mail in several

places:

Dashboard: In the Mail tab in the Recently Changed Information Area to view and edit recently

changed mail.

Mail List View: To view and edit found mail.

Contacts Detail View: In the Mail tab in the Linked Items Area to view and edit contact related
mail.

Orders Detail View: In the Mail tab in the Linked Items Area to view and edit order related mail.

Invoices Details View: In the Mail tab in the Linked Items Area to view and edit invoice related

mail.

Products Detail View: In the Mail tab in the Linked Items Area to view and edit product related

mail.

When the Mail Detail View opens, you can view and edit all mail properties.
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Deleting Mail

Mail can be deleted by clicking the Delete button ** in several places:
¢ Mail Detail View: In Tool Bar.
¢ Mail List View: To the right of mail.

Mail will be deleted after your confirmation of the action.
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Mail Preferences

Use Mail Preferences to manage default Mail settings. To change preferences, click the Preferences

button in User Info.

Signature above | Best regards.

Signature scan

Signature below | Sincerely yours.



46 | Calendar

Calendar

The Calendar module helps users plan events, meetings and tasks with the ability to link work to a
database contact. Calendar supports team interaction by allowing users to view, comment on and assign
each other's appointments. Calendar provides e-mail notifications, multiple calendar views, an expired

appointments view and more.

Features
The Calendar module includes the following features:

¢ Multi-user Environment

Users are able to assign tasks and appointments to other team members and themselves.

e Quick find
The convenient find field in Calendar searches the full database for criteria matches.

« Simple time tracking and subtasks

Original estimate and work log for tasks and subtasks.

« Single or Recurring Appointments

Appointments can be scheduled singly or with daily, weekly, monthly or yearly recurrences.

* Alternative Calendar Views
Schedules can be viewed in daily, weekly, monthly, yearly and plain list overviews with

corresponding levels of detail, each with the option for a quick view of any single day..

« Editable Appointment Categories

Task, Event and Meeting (etc.) categories help make sense of different appointments.

e Expired Appointments Quick View

A quick view of expired appointments in red text helps prevent tasks from being overlooked.

¢ E-Mail Notification System
Users can elect to receive e-mail notifications to track newly assigned appointments and progress

on existing appointments.

¢ Linked Tasks
A variety of database objects can be linked to tasks. A sales rep can assign a task for an

assistant to send a newly created fax, for instance.
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Calendar Day View

Calendar Day View, using the Appointments Filter, shows appointments for the Selected Date (today

is the default), Expired Appointments and Calendar Navigation Component.

Dashboard Contacts = Calendar Mail Slock  Quotations  Orders Invoices Purchases Campaign Files Messaging ?

-
+ Daily Appointments (6) | Expired Appointmenis (U)
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Daily, Appontments, [@® January 2010 ® ®

Sun Mon Tue Wed Thu Fri Sat

Friday, January 1, 2010 User: admin / System Administrator  Profila | Preferences | Redogin

100 .aul 55 Browse )

Selected Date

Selected Date is displayed at the top of the page. You can change Selected Date using the

Appointments Filter or the Calendar Navigation Component.

Appointments Filter

< Switch between days using the arrows or the Today button.

0G0

. X [_| Show completed
e Use the Show Completed check box to show or hide completed appointments

< Appointments for the current user are shown by default. To view other users' appointments,

select the user from the Assigned to drop down list or click All to display appointments for all

users. |Bob Roling v | Al
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Daily Appointments

Daily Appointments are displayed only for the Selected Date. Users may add, edit, complete and

delete appointments.

Calendar Navigation Component

In the Calendar Navigation Component, today's date is highlighted in pink while the selected day is

highlighted in blue (if not coinciding with today):

“ 4 January 2010 & »
Sun Mon Tue Wed Thu Fri Sat

27 | 28 |29 | 3 31 | 1 | 2

3 4 5 6 T 8 9

0 [ 11 | 12 | 13 | 14 | 15 | 16

i7 | 18 | 19 | 20 | 29 | 22 | 23

24 | 25 | 26 | 27 | 28 | 29 | 3D

3 1 2 3 4 5 ]

[— Show occupied days

¢ Switch between months using Previous month n and Next month n

»  Switch between years using Previous year n and Next year n

¢ Check the Show occupied days check box to view dates containing appointments as

underlined.

[.F Show occupied days

Expired Appointments

Expired appointments are shown in red and displays appointments that were not completed on time

(Finish/Due date < Today).

[E] Held new agreement
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Calendar Week View

Calendar Week View, using the Appointments Filter, shows weekly appointments, including the
Selected Week (today's week is the default), Daily Appointments and the Calendar Navigation

Component.

Dashboard Contacts =~ Calendar Mail Stock  Quotations  Orders Invoices Purchases Campaign Files Messaging 7

DDO W soncomietea [ v R 2 ] Day week Month Year List

25] 26] (27 )

[) Create a project plan [) Create a project plan [5) Create a project plan [5) Create a project plan [) Buy commercial versianor | [=] Buy commercial version st | [~ Buy commercial version s
[E] Contact John for detalls | &g Fill form [5] Repair boat. () Repalr boat [] Create a project plan [5] Finish up with

[5] wrte-araview [5) Hold new agreement (5] Remtthess [5] Repair boat i Club discussion

[E] Mew options [5] Reat e (5] Finish up with 5] Rem-trars i Grandma birthday

[E] Promete all &a Club discussion [5) Finish up with [5) Refresh the list

& Club discussion

[5] Foliow up with new client
& 1:00 PM Team mesting
& E:00 PM Contact approval

Daily Appointments (9) @ @ December 2011 & &
4 Assignedby  Startdate  Due date Sun Mon Tue Wed Thu Fri Sat
120292011 1202012
@ 2 ¥ Bob " TtDsk Buy commercial versien of Vedatrak Q E 2r (28 | 29 | 30 | 1 2 3
120252011 12029/2011
@ 2 ¥ T Create a project plan 9 4|5 |8 |7 |8 9|10
12272011 1202972011 11 | 12 | 13 | 14 | 15 | 18 | 17
© 2 §F B B Repairboat Q
18 | 19 | 20 | 21 | 22 | 23 | 24
120272011 1202972011
@ = ? = L ° 25 | 26 | 27 | 28 30 | 3
5 121282011 12:30/2011 el
Q@ 2 H Bob Task Finish up with documentashin [* 1 2 3 4 s & 7
; 12282011 123002014
© 2 F B WB2 . Club discussion =]

[ Show orcupied days

Thuraday, December 29, 2011 User: Admin / System Administrator  Profle | Preferences | Redogin

100 w5 Browse

»  Switch between weeks using arrows or the Today button with the Appointment Filter.

« To open Day view for a chosen day, click the date in Week View.

[E)Finish up
& Club

[E)Finish up
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Calendar Month View

Calendar Month View, using the Appointments Filter, shows appointments for every day of the month,
including the Selected Date (today is the default). This view is convenient for finding an unoccupied day

to set an appointment.

Files

Dashboard Contacts Calendar Mail Stock  Quotations  Orders Invoices Purchases Campaign Messaging

Monday Friday

- Wednesday

e p—— G e D

S5

[C] Fallow up with new cl 5] Follew up with new ellef——| [2] Follew up with new clie Buy commercial versio Buy commercial versiorrur| [-] Buy semmercial versio
[] Create a project pian [5) Create 3 preject pian [5) Creats a project pian [E] Create a project pian Dﬁﬂluwupwlllmdhm 5] Follow up with new elient | (=] Feliow up with new client
() Contact John for details &g Fill form [5] Repair boat [5] Repair boat [5] Create a project plan [5] Finish up with

5] Weibe-erreview [5]) Hold new agreement (] Rewcheas (5] Repair boat &a Club discussion

+ Sunday n + Monday. B + Tuesday B + Wednesday n + Thursday B + Friday B + Saturday
[5) Buy commercial versiort ur-| 7] Buy commerclal versiortwr-| 7] Buy commercial ar-| 7] Buy commercial [5) Buy commercial 5] Buy commercial versior r-| 7] B
(C] Follow up with new elient | [*] Follow up with new elient | [7] Fallow up with new elient DNIl-ulllllmdllll 7] Follow up with new client | [) Follow up with new client DPdll-ulwllmdhnl

Thuraday, December 28, 2011 User: Admin / System Administrator  Profile | Preferences | Re-ogin

100 uu 5| Browse 4

«  Switch between months using arrows or the Today button in the Appointment Filter.

« To open the Day view for a chosen day, click on the date in Month View.

[E]Finish up
&, Clukb

[E]Finlsh up
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Calendar Year View

Calendar Year View, using the Appointments Filter, shows appointments for every day of the year,
including the Selected Date (today is the default). This view is convenient for finding an unoccupied day

to set an appointment.

Files

Dashboard Contaclts Calendar Mail Stock  Quotations Orders Invoices Purchases Campaign Messaging

m Thursday
5] Follow up with new ci

m v Wednesday
[ Feliow up with new cl|

November 2011 December 2011

+ Wednesday
+ Wednesday

0 Wednesday Thursday

Monday Wednesday Thursday

&l- (2]

m [5) Create a project plan

[] Greate a project plan [5) Create a project plan [5) Create a project plan [5) Buy commercial version o Buy com [5) Buy commercial versio
[E] Follow up with new client | [Z] Follow up with new client | [=] Follow up with new client | [5] Follow up with new client |35 1:00 PM Team meeting [5) Follow up with new client | =] Follow up with new client
[E] Contact John for detalls | &g Fill form 5] Repair boat [5) Repair boat [5) Create a project plan i Grandma birthday December 2011
[£] Wrte-arreview [] Hold new agreement [5) Finish up with [5] Follow up with new client | [%] Finish up with

100 .2 5 Browse

Thuraday, Dacember 29, 2011

User: Admin / System Administrator

Profile

| Proferences | Redogin

4

«  Switch between years using arrows or the Today button in the Appointment Filter.

« To open the Day view for a chosen day, click on the date in Month View.

i Club

[E|Finlsh up

[E|Finlsh up




52 | Calendar

Calendar List View

Calendar List View, using the Appointments Filter, shows appointments as list. This view is very

convenient for finding and viewing appointments by some criteria.

Decembe g Dashboa a Crd a
) )0 Q) vsmucampietss [ vive [ a Day Week Month e
# Assigned to Start date Due date Title Completed
Q@ 20 Jason 12/29/2011  1/20/2012 [5) Buy ial version of Vedatrak
Q21 Bob 12/29/2011  12/28/2011 &2 Team meeting
Q23 James 12/25/2011  12/28/2011 [3 Create a project plan
@ 24 Luey 12/29/2011  12/28/2011  [3) Follow up with new client
Q25 Bob 12/30/2011  12/30/2011 i) Grandma birthday
& 26 Jason 12/29/2011  12/28/2011 &2, Contact approval
Q 28 Jason 12/26/2011  12/26/2011 &g, Fill form
& 29 Jason 12/27/2011  12/28/2011  [5) Repair boat
Q 30 Lucy 12/27/2011  12/27/2011  [J] Hold new agreement
Q@ Lucy 12/28/2011  12/30/2011  [5) Finish up with documentashin
@ 32 Bob 12/28/2011  12/30/2011 &2 Club discussion
@ 33 Lu 12/25/2011  12/25/2011 [ Contact John for details
Q 37 Bob 12/25/2011  12/25/2011  [5) Write a review
& 38 Bab 12/27/2011  12/29/2011  [3) Read the bill
Q 44 Lu 12/30/2011  12/30/2011  [3) Refresh the list
0 45 James 12/25/2011  12/25/2011 [3] New options
Q 48 Jason 12/25/2011  12/25/2011 (3 Promote all
Thursday, Dacember 29, 2011 User: Admin | System Administrator  Profile | Prafersnces |
100 EEE Browse

Relogin
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Creating New Appointments

New appointments can be created by clicking New o in several places:

« Calendar Day View: In Daily Appointments to create an appointment for the selected day.
* Week View, Month View and Year View: Near the particular day.

+ Dashboard: In Daily Appointments to create an appointment for today.

+ Contacts Detail View, Mail Detail View, Mail List View, Files Detail View, Orders Detail View,

Invoices Detail View and Products Detail View: In the Calendar tab in the Linked Items Area

to create a linked appointment.

The New Appointment window opens:

ﬁ @ New E&intmept\ )

Iwant improve this layout!  x —
Appointment # 13 ?

Close [ 'Repeatevery [1 w | [days v

© Custom Properties

Title ]
Type [ Task ¥ Start date 1/10/2012

Prority £ ¥ £  FinishiDue date 1/10/2012

Time Assigned by Lucy

Time Estimation

Assigned to [] Bob Rollins
Selectall [ |James Travis
Unselect all [ Jason Burch
[ Lucy Mays
[ System Administrator

+ Notes (0) Sublasks (0) Worklog {0} Relations (0)

Description Created Note

100 |au 55| Browse )
T

* The Title field is visible in all views.

* The Type field is shown before the title as an icon. Different icons are used to represent each

appointment type.

El Task @&, Meeting 8 Event

« Start date, Finish/Due date, Start time, and Finish time can be defined and are visible in all

views.

e Select Assigned to users for the appointment.
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Assigned to [ Bob Rollins
Selactall [<].James Travis
Unselect all Jason Burch
Lucy Mays
System Administrator

* Use the Repeat every feature to specify the frequency at which the appointment should recur.

[ Repeatevery |1 v  |days v

e Specify Priority. The default priority is Medium.

Priority ¢ . s

¢ Click the Close button Close to save the appointment and close the window.
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Viewing and Editing Appointments
Appointments can be viewed and edited in several places:

Calendar Day View and Dashboard: Click Edit/View a near the appointment.

Week View and Month View: Click the appointment.

Contacts Detail View, Mail Detail View, Mail List View, Files Detail View, Orders Detail View,

Invoices Detail View and Products Detail View: In the Calendar tab in the Linked Items Area,

click Edit/View @ near the appointment to view and edit linked appointments.

The Edit Appointment window opens:

BH06O Edit Appointment -
Appointment # 33 ?

© Custom Properties
Title Contact John for details

Type [ Task ¥ Start date 12126/2011 || Time Assigned by Bob
Priority £ ¥ F  FinishiDue date 12/25/2011 5] Time Estimation

Assigned to [] Bob Rollins
Salectall [ |James Travis
Unselect zil [ Jason Burch

[ Lucy Mays
[ System Administrator
Pr—
Q) totes 0 SRR @) Worklog (0] Relstions (0
# Assigned to Start date Due date Title
Q12 Bob 1102012 111012012 Cell John =

|

100|.0/ull 55| Browse

Click the Close button [ Close ] to save the appointment and close the window.
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Creating Subtasks

Open the appointment where you would like to create a subtask. Click New ° in the Subtasks tab in

the Edit Appointment window.

© Custom Properties

Title Contact John for details

Type [0 Task v Start date 12/25/2011 . Assigned by Bob
Prority £ | ¥ F  Finish/Due date 12/25/2011 [&] Estimation

Assigned to [ Bob Rollins
Sslectsil [] James Travis
Unsalectsll || Jason Burch
Lucy Mays
[ System Administrator

CRTRN, () Worklog (0] Relations (0

Start date Due date

11102012 1102012 Cell John

Click the Close button to save the appointment and close the window.
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Deleting Appointments

Appointments can be deleted in several places:
« Calendar Day View and Dashboard: Click Delete “* to the right of the appointment.
e Open the appointment to edit and click the Delete button.
Delete

The appointment will be deleted after your confirmation of the action.

Note: Users may only delete appointments that they've created.
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Completing Appointments
Appointments can be marked as completed in several ways:

« Calendar Day View and Dashboard: Click the Completed check box to the right of the

appointment

[v#] Completed

¢ Open the appointment to edit, then check the Completed check box at the top of

the window.

If e-mail notifications are activated, the notification will be sent immediately after completing the

appointment.
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Calendar Preferences

Calendar Preferences allow users to change some graphics and set global options. To change the

preferences, click the Preferences button in User Info.

Calendar Options

[ Start week on Monday [ E-mail me about new appointments assigned to me + Appointment types (3)
ryp Graphics

[__ et CAVN [ E-mail me about up in appoii igned by me " QL
[/ Show completed 50 Task 8 m
[v#| Show only own Sun Mon Tue Wed Thu Fri Sat 3 ot s 9
appointments for users W T[T [ ] Weekend Days a7y Meeting 2 9
Graphics
Current Another =1

Low Medium High Today Selected day month month

Calendar Options

« Check the Start week on Monday check box for setting Monday as the first day of the week.

* Check the Show occupied days check box to view days with appointments as underlined in the

Calendar Navigation Component.

* Use the Show Completed check box to show or hide completed appointments.

« Use the check boxes for e-mail notifications to remind other users and yourself about created,

completed or commented appointments

[ E-mail me about new appointments assigned to me

[ E-mail me about updates in appointments assigned by me

Note: In order to receive these e-mail notifications, your e-mail address must be included in your

User Profile.

Graphics

Note: These features are limited to the System Administrator and Administrator.

< Calendar backgrounds (Today, Selected day, Current month, Another month).

e Priority type icons (Low, Medium, High).

Appointment Types

Note: These features are limited to the System Administrator and Administrator.

* To add a new appointment type, click New '0
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¢ Select the MultiLang Label Id from the # drop down list and insert the picture in the Graphics
field.

+ Click Delete “* near the type to delete.
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Stock

The Stock module allows you to organize your company's products and services in an easy to navigate
catalog that saves you time by storing data associated with each product. Use this module to add

products onto an order.

Features

e Tree View

All products can be organized using different categories or markets in an easy to use tree format.

* Shared Products

All products can be accessed by each team member.

+ Dynamic Product Quantity
Your Stock quantity is always actual. Increases at Purchase Order creation, decreases at Sales

Order creation.

¢ Reorder point

Be aware of low stock quantity. Make your purchase in time.

e Price matrix
Price matrix allows you define up to 4 price levels for different kind of customers and unlimited

ordered quantity ranges for each level. Your price-list has never been so flexible.

¢ Multiple vendors
You can define several vendor contacts for each product. Store actual prices of all vendors and
just select the best one.

¢ Product Properties
All products have basic properties such as: Category, SKU, Name, Picture and price levels.
Additional custom properties may be added any time.

e Linked Tasks
Each product can be linked to a task in the Calendar feature. A manager, for instance, can

schedule a meeting regarding a product with a group of sales reps.
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Stock Catalog View

Stock Catalog View allows users to organize products using different categories in an easy to use tree

format.

Dashboard Contacts Calendar Mail Stock  Quotations Orders Invoices Purchases Campaign Files Messaging ?

A & sui Calendar Standard

= FileMaker apps &) SUI Calendar Advanced

1 Templates € SUI Calendar Developer

1 vedatrak &) SUI Bulletin Board Unlimitad
1 iPhone apps Q SUI Bulletin Board Developer
) SUI Forum Unlimited
0 SUI Forum Developer

G.-‘EE‘EQE"iEE ArEE Q SUI Message Board Unlimited B'iﬁ ! ispAnea

0 SUI Message Board Developer

User: admin | System Administrator ~ Profile | Preferences | Redogin

100 an B5 Browse v

Categories Area

The Categories Area displays information about categories in a hierarchical format.
* To create a new category, click New o and enter the category name.
« To edit a category, click Edit/View = next to the category.

* To delete a category, click Delete 0 to the right of the category.

« To sort the categories, use the Sort Custom button and use the arrow buttons to arrange the

category list.

« Use Cut, Copy and Paste buttons in the Tool Bar to change the position of categories in the list.

Products Area

The Products Area displays information about products in each selected category.
« To create a new product in a selected category, click New 0 .

¢ To edit a product, click Edit/View a next to the product.
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« To delete a product, click Delete ¥ to the right of the product.
« To display prices at different quantity breaks, use the Level Price drop down list.

« Use Cut, Copy and Paste buttons in the Tool Bar to copy or move the products.
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Stock Detail View

Stock Detail View allows users to review and edit product information.

Dashboard Contacts Calendar Mail SBiock  Quotations  Orders Invoices Purchases Campaign Files Messaging
00 0000 9@ O | 09  coe [ oewis List
Created 3/24/2010 3:02:42 PM by Modified 10/28/2011 4:45:24 PM by Admin
ColorEyes iPhoneapps '@ Custom Properties
SKU A5 oid [ | & Picture 209 KB

Description ColorEyes will literally make your brown eyes blue and your baby blues green-—-or even vampire |~ |
rad!

Web hitp:fiiphone.suisolutions.com/appsicoloreyes/
Vendor CV3 SUI Solutions Mobile
Stockqgty 1000 Unit pes ¥  Reorderpoint 100

—
° Priges (1 ° Notes (0 + Vendor (1) °Cahndar (+]] o Mail (0 ° Purchases (0) ° Files (0
Company Unit price Primary

SUI Solutions Mobile

Record: 21 / 22 (Total: 22) User: Bob / Bob Rollins ~ Profile | Proferences |  Redogin

e Enter the basic product details like Name, SKU and Description.

¢ Include the product's Picture and Web address if desired.

« To specify the product's Vendor, click New ° in t the Vendor tab int he Linked Items Area.
Then select the vendor from a list of contacts that are Vendors in the Contacts database.

¢ You can enter up to four Price Levels for each product.



Stock List View

Stock List View is used to view and search the products in the database.
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Make a Face
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User: Bob / Bob Rollins Profile | Preferences | Re-ogin
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Creating New Products

New products can be created by clicking New “ in several places:
« Stock Catalog View: In the Products Area to create a product in the selected category.

« Stock Detail View and Stock List View: To create a product in the most recently viewed

category.

When the Stock Detail View window appears, enter information for the new product.
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Viewing and Editing Products

Products can be viewed and edited in the Stock Detail View directly or by clicking Edit/View ™ nextto

the product in several places:

Dashboard: In the Stock tab in the Recently Changed Information Area to view and edit

recently changed products.

Stock Catalog View: To view and edit products in the selected category.

Stock List View: To view and edit a found set of products.

Orders Detail View: In the Items tab in the Linked Items Area to view and edit order related

products.

Invoices Detail View: In the Items tab in the Linked Items Area to view and edit invoice related

products.

When the Stock Detail View appears, users may view and edit all properties.
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Deleting Products

Products can be deleted by clicking Delete * in several places:
« Stock Catalog View: In the Products Area to the right of the product.
» Stock Detail View: In the Tool Bar.
e Stock List View: To the right of the product.

The product will be deleted after your confirmation of the action.
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Stock Preferences

Use Stock Preferences to manage default Products settings. To change preferences, click the

Preferences button in User Info.

Products Options

—

Show count of products for each category

e Check the Show count of products for each category box to display the number of products

for each category in the Categories Area in Stock Catalog View.



70 | Quotations

Quotations

The Quotations module supports the sales process by tracking quotes history. Provides sales quote with

appropriate prospects or customers price level.

Features

* Shared Quotes

All Quotes are accessible by each team member.

« Simple Quote retrieval
All quotes are linked to the corresponding contact and can be easily found within the contact's

card.

* Two clicks Order creation
After Quote is signed make new Order just in two clicks. Editing ability of product list before Order

creation is also provided.

¢ Linked Appointments
Each quote can be linked to a task. A sales rep can assign a task for an assistant to send a newly

created fax, for instance.
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Quotations Detail View

Use Quotations Detail View to enter basic information for the selected quotations.

faNnen Vedatrak Quotations —
] Dashboard Contacts Calendar  Mail Sk TR T Ot Involces T Plirchimes Campaigr Filea Mussaging K87 |
@ LUJU00 999 O | 09 [ oeais List
Created 10/27/2011 6:40:18 PM by Admin Modified ‘-3-'_-.’-%-11 6:40:18 PM_by Admin
SUlSoitions v ) © Custom Properties
Serial No 1 Our Rep. Lucy v Date 10/27/2011
Customer # CC4 Status In Progress ¥
Company Best Brass Toys Inc.
Name Mr. ¥ Tofg_ = N Davis otals
—~BasiciRProperties;
Address 4488 Confederate SYNIALES Sales Tothl e
- AP Litica NY Lk Discount 10% [v]_ _-36.00
Country USA - Quotation, Tiotalsy
c PO# Ship v Tax_ 6% ||  +19.44
Est. Shipping +0.00
Terms 2% 14;Met 30 Total, USD 34344
o Notes (0} ° Calendar (0 o Mail (0} o Orders (1) o Files {0
VBP Vedatrak Base Pack Vedatrak 280.00 1 280.00 Q
VM3 Vedatrak Products Vedatrak 40.00 1 40.00 Q
VM4 Vedstrak Orders % Vedatrak 40.00 1 40.00 Q
Quotation; Items,
100 w55 Browse )
Thnasd

Basic Properties

* Aunique Quotation # is generated automatically upon order creation. Users may change the field

if necessary.

e If your company operates more than one Brand, select the appropriate brand from the drop down
list.

¢ Aunique Serial No is generated automatically upon order creation.
« To change the sales rep associated with the order, click the Arrow button next to the Our Rep
drop down list. The names in the list are a product of the specified Brand.

e Customer information like Customer #, Company, Name, Address, etc. is populated

automatically upon order creation.
» Select a shipment method from the Ship Method drop down list.

e Users may add additional Ship Methods if necessary. Click the Edit... option in the drop down
list. Inthe Edit Value List dialog box, type each method on a separate line in the order you
would like them to appear and click OK.

« The Date is generated automatically upon order creation.

» Set the order's status using the Status drop down list.
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e The Invoiced and Paid fields are generated automatically using values in the related Invoice.

Quotation Items

The Quotation Items area displays product information for the order, like quantities and prices.

* To add a new item click New ° in the Items tab. If the Stock is installed, the Select product

window appears. You may select an existing product from the product catalog.

8006 Vedatrak Stock o
e ———————————————————— |
Select product - SUI Bulletin Board
Quantity | 1) Ok || cancel | [ (o Jo]
Categories al Templates
Stock qty
= sTock I |sul Calendar Standard 1000 [
=7 FileMaker apps SUI Calendar Advanced 985
] Templates SUI Calendar Developer 1000
1 Vedatrak SUI Bulletin Board Unlimited 999
1 iPhone apps SUI Bulletin Board Developer 1000
SUI Forum Developer a2
SUI Message Board Unlimited 1000
SUI Message Board Developer 1000

100wl 5| Browse

EREILY =

* Click the Delete button 0 to delete the item.

Quotation Totals

+ Sales Total is calculated automatically as the sum of all order items.

« Discount is generated automatically upon order creation using the customer's Discount value.
To disable Discount, click the corresponding check box.

« Subtotal is calculated automatically using Sales Total and Discount.

« The Tax field is generated automatically on order creation using the Tax field from Quotations

Preferences. You can disable Tax by clicking the corresponding check box.

¢ Use the Est. Shipping field to enter the shipping charge.



Quotations List View

Quotations List View is used to view and search for quotations.

Invoices Purchases Campaign

Quotations Calendar  Mail Stock Quotations Orders

Q@ JLI00 090

| Quotation Date
|| © at110z71.c04 10/27/2011 Q cc4 Best Brass Toys Inc.
| © at110282.cc4 10/28/2011 @ cca Best Brass Toys Inc.
|| © at110283.cc19 10/28/2011 @ ccig Combit

I © Qi110284.cC20 10/28/2011 Q@ cc20 Ballanthem LTD

Record: 1/ 4 (Total: 4)

User: Admin / System Administrator
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?

Messaging
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Creating New Quotations

New quotations can be created by clicking the New ¥ in the Quotations tab in Linked Items Area in

Contacts Detail View. Fill in the new quotation’s data when the Quotations Detail View appears.
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Viewing and Editing Quotations

Quotations can be viewed and edited in Quotations Detail View directly by clicking Edit/View ™ next

to the quotation in several places:
« Dashboard: In the Quotations tab in Recently Changed Information Area to view and edit
recently changed quotations.
* Contacts Detail View: In the Quotations tab in the Linked Items Area to view and edit contact
related quotations.

* Quotations List View: to view and edit a found set of quotations.

When Quotations Detail View appears, users may edit all aspects of an quotation.
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Deleting Quotations

Quotations can be deleted by clicking Delete ™ in several places:
* Quotations Detail View: In the Tool Bar.
* Quotations List View: To the right of the order.

The quotation will be deleted after your confirmation of the action.
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Quotations Preferences

Quotations Preferences allows the System Administrator to edit Vedatrak’s system default settings. To

change the preferences, click the Preferences button in User Info.

Quotations Options
[¢#] Tax : 6|%

[+] Discount

Quotations Prefix | Q

Footer

e Check the Tax box and enter the tax value to enable tax calculation on quotations.

» Check the Discount box to enable the discount calculation on quotations. The discount will be

automatically applied on quotations created using the customer's Discount value.

« Use the Quotation Prefix field to enter the value that will be used as the prefix in the Quotation
# field.

« Use the Footer field to enter any additional information that will be used as the footer in all

printed quotation forms.
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Orders

The Orders module supports the sales process by tracking order history and organizing data for each

sale, including associated costs and sell prices.

Features

¢ Shared Orders

All orders within the database are accessible to each team member.

¢ Order Properties
All orders have a set of standard properties that are included with the software. Additional custom

properties may be added at your discretion.

¢ Simple Order Retrieval
All orders are linked to their corresponding contact and can be easily found within the contact's

card.

¢ Linked Tasks
Each order can be linked to a task. A sales rep can assign a task for an assistant to send a newly
created fax, for instance.



Orders Detail View

Use Orders Detail View to enter basic information for the selected order.
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806

\fega_trak Orgers

© 0000 OO0 0 |

Dashboard Contacts Calendar Mail

-~ Invoices Purchases Campaign

G ge—

Created 10/28/2011 5:46:20 PM by Bob

Modified 10/28/2011 5:46:20 PM_by Bob

Files

Messaging ?

© Custom Properties

otals

Sales Total

Discount_ 10% [ | -0.00
QrderiTiotals,g; o

995.00

Tax_ 6% [ | +0.00
Est. Shipping +0.00
Order Total, USD 995.00

SUI Calendar Advanced Templates 199.00 3

Ordesltems,

100 .uul 5| Browse
T

utions ¥
Serial No 4 Qur Rep. Jason - Date 10/28/2011
Customer # CC20 Quotations Q1110284.CC20 Status In Progress ¥
Company Ballanthem LTD Invoiced Yes
Name Mr. ¥ Daniel s icP Slmnl?t' Paid No
Address 2332 Owen Lane BasisRhOREstes)
C ip Fort Myers FL 33001
Country U.S.A.
C PO# Ship
Terms Net45
o Notas (0) °ﬁslendar () o Magil (0 o Invoices (1 o Purchases (0) o Files (0}

Basic Properties

¢ Aunique Order # is generated automatically upon order creation.

necessary.

0909282.CC4

Users may change the field if

« If your company operates more than one Brand, select the appropriate brand from the drop down

list.

SUI Solutions v

* Aunique Serial No is generated automatically upon order creatio

n.

« To change the sales rep associated with the order, click the Arrow button next to the Our Rep

drop down list. The names in the list are a product of the specified Brand.

e Customer information like Customer #, Company, Name, Address, etc. is populated

automatically upon order creation.

* Select a shipment method from the Ship Method drop down list.

e Users may add additional Ship Methods if necessary. Click the Edit... option in the drop down

list. In the Edit Value List dialog box, type each method on a separate line in the order you

would like them to appear and click OK.
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Ship method

p—

ey ) mail Fogex o

_e )
A UPS
!USPS
‘Thhd Party
|Edit...

« The Date is generated automatically upon order creation.

e Set the order's status using the Status drop down list.

Status
voiced | In progress

=110 Complete

Cancelled

« The Invoiced and Paid fields are generated automatically using values in the related Invoice.

Order Iltems

The Order Items area displays product information for the order, like quantities and prices.

¢ To add a new item click New ° in the Items tab. If the Stock is installed, the Select product

window appears. You may select an existing product from the product catalog
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u
|

Select product - SUI Bulletin Board

Quantty [ 1 Ok |[ Camcel | [ @9
Stock qty
= sToCK I~ |sUI Calendar Standard 1000
= FileMaker apps SUI Calendar Advanced 995
[} Templates SUI Calendar Developer 1000
1 vedatrak 8UI Bulletin Board Unlimited 939
1 iPhone apps 8UI Bulletin Board Developer 1000
8UI Forum Developer 92
SUI Message Board Unlimited 1000
SUl Message Board Developer 1000

rE

NET]

100 .0 B3 Browse

¢ Click the Delete button 0 to delete the item.

Note: An item may not be deleted if it has been Invoiced.

Order Totals

+ Sales Total is calculated automatically as the sum of all order items.

« Discount is generated automatically upon order creation using the customer's Discount value.

To disable Discount, click the corresponding check box.
« Subtotal is calculated automatically using Sales Total and Discount.

< The Tax field is generated automatically on order creation using the Tax field from Orders

Preferences. You can disable Tax by clicking the corresponding check box.

« Use the Est. Shipping field to enter the shipping charge.
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Orders List View

Orders List View is used to view and search for orders.

orders Dashboard Contacts Calendar Mail Stock  Quotations  Orders Invoices Purchases Campaign Files  Messaging 2

© JLI00 990

Date

Order # Name

|| © so1110281.c04 10/28/2011 © cce Best Brass Toys Inc. 32400 @ |
|| © so1110282.cC4 10/28/2011 Q cc4 Best Brass Toys Inc. ase Q@ |
|| © so1110283.cC19 10/28/2011 @ cc1e Combit _ 158470 @ |
|| © 501110284.CC20 10/28/2011 © ccz0 Ballanthem LTD 99500 @ |
|| © S01110285.0C20 10/28/2011 @ cc2o Ballanthem LTD 11600 Q@ |

: Mr. Roger Turner Q9 .

| © o1110286.C23

Record: 1 1 6 (Total: 8)

User: Bob / Bob Rollins Profile | Preferences | Re-dogin
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Creating New Orders

New orders can be created by clicking the New " in the Orders tab in Linked Items Area in Contacts
Detail View or Quotations Detail View. Fill in the new order’s data when the Order Detail View

appears.
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Viewing and Editing Orders

Orders can be viewed and edited in Orders Detail View directly by clicking Edit/View ™ next to the

order in several places:
¢ Dashboard: In the Orders tab in Recently Changed Information Area to view and edit recently
changed orders.
¢ Contacts Detail View and Quotation Details View: In the Orders tab in the Linked Items Area

to view and edit contact information related to each order.

* Orders List View: to view and edit a found set of orders.

When Orders Detail View appears, users may edit all aspects of an order.



Deleting Orders

Orders can be deleted by clicking Delete “* in several places:

e Orders Detail View: In the Tool Bar.
e Orders List View: To the right of the order.

The order will be deleted after your confirmation of the action.

Orders | 85
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Orders Preferences

Order Preferences allows the System Administrator to edit Vedatrak’s system default settings. To

change the preferences, click the Preferences button in User Info.

Orders Options

[ Tax : 6|%
[+] Discount
Order # Prefix
Footer

*« Check the Tax box and enter the tax value to enable tax calculation on orders.

* Check the Discount box to enable the discount calculation on orders. The discount will be

automatically applied on orders created using the customer's Discount value.
« Use the Order # Prefix field to enter the value that will be used as the prefix in the Order # field.

« Use the Footer field to enter any additional information that will be used as the footer in all

printed order forms.
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Invoices

The Invoices module supports invoice management and the creation of printable invoices to send to your

customers. Invoices can easily be created directly from any open order.

Features

* Shared Invoices

All invoices are available to each team member.

¢ Invoice Properties
All invoices have a set of basic properties included with the software. Additional custom

properties may be added at your discretion.

« [Easy Invoice Retrieval
All invoices associated with a contact or order can be easily accessed within the contact or order

window.

¢ Linked Tasks
Each invoice can be linked to a task. For instance, a sales rep can assign a task for an assistant
to send a newly created fax.



88 | Invoices

Invoices Detail View

Invoices Detail View allows users to review and edit basic properties.

ano Vedatrak Invoices ="

Dashboard Contacts Calendar Mail Siock  Quotations  Orders woices Purchases Campaign Files

e JJQQ QG o [ QQ( Details

Created 10, 0 PM by Admin Modified 10/28/2011 5:20:03 PM_by Admin

i . Solutions ¥ € Custom Properties

Serial No 1 Our Rep. Lucy Status InProgress ¥

Customer# CC4 Order # SO1110281.CC4 Duie 0202011
Company Best Brass Toys Inc. Rl No, 8.

v = n =
Name Mr. Tony asi FI.‘rlq ﬁvlfble otals
Address 4466 Confederate

Sales Total 360.00
ip Utica NY 13602 iscount_10% [

- 0.00
Country USA. v Inyoice, Tiotals;o oo
Tax_ 6% [ | +0.00

PO# Ship method v

Cost +0.00
oice Total, USD 360.00

Terms 2% 14;Net 30

100 aul 5 Browse )
—

o Notaes (0 °ﬁslandsr () o Mail (0 o Files (0}

Category Unit price Quantity Line total, USD
Vedatrak Base Pack Vedatrak
Vedatrak Products Vedatrak

Vedatrak Orders Vedatrak

Invoice, Items,

Recard: 1 13 (Total: 3) User: admin / System Administrator ~ Profile | Preferences | Redagin

Basic Properties

The unique Invoice # is generated automatically when an invoice is created. Users may change

this field if is necessary.

09101634.CC18

If your company operates more than one Brand, you can select the appropriate brand from the

drop down list.
SUI Solutions v

The unique Serial No is generated automatically when an invoice is created.
To change the sales rep associated with the invoice, click the arrow next to the Our Rep drop
down list. The names in the list are product of the specific Brand.

Customer's information like Customer #, Company, Name, Address, etc. is populated
automatically upon invoice creation.

Select a shipment method from the Ship Method drop down list.

Users may add additional Ship Methods if necessary. Click the Edit... option in the drop down
list in the Edit Value List dialog box, type each method on a separate line, in the invoice you
want them to appear and click OK.
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Ship method
BestWay

or(0) ) Mail FegEx o
- |
i UPS
| |

\USPS
iThird Party |
Edit...

The Date is generated automatically upon invoice creation.

Set the invoice's status using the Status drop down list.

Status

volced |In progress

=1Ll Complete

Cancelled

Set the invoice's paid status using the Paid drop down list.

Invoice Items

The Invoice Items area displays information about associated Order Items from the corresponding order,

their prices and quantities.

To add a new item, click the New 0 in the Items tab.

Click Delete 0 to delete the item.

Note: An invoice may not be deleted if it has been paid.

Invoice Totals

Sales Total is calculated automatically as the sum of all invoice items.

Discount is generated automatically upon invoice creation using the customer's Discount value.

To disable Discount, click the corresponding check box.
Subtotal is calculated automatically using Sales Total and Discount.

The Tax field is generated automatically on invoice creation using the Tax field from Invoice

Preferences. You can disable Tax by clicking the corresponding check box.

Use the Est. Shipping field to enter the delivery price.
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Invoices List View

Invoices List View is used to view and search for invoices.

Files Messaging

Orders Invoices Purchases Campaign

Quotations

Mail Siock

Invoices Dashboard Contacts Calendar

© JLI00 990

| Invoice # Date
|| © nvi110282.cC19 10.28.11 © cc19 Cornbit Jason 950.82 N @ [
|| © Inv1110283.0C20 10.28.11 © cc20 Ballantnem LTD Jason 995.00 N QfF
|| © Invit12204.0C4 12.29.11 © cc4 Best Brass Toys Inc. Lucy 8.59 No @)
|| © Invi112285.0C4 12.29.11 © cca Best Brass Toys Inc. Lucy 324.00 No [

Record: 1 [ 4 (Total: 4) User: Bob / Bob Rollins Profile | Preferences | Redogin
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Creating New Invoices

New invoices can be created by clicking the New button ° in the Invoices tab in the Linked Items

Area in Orders Detail View. When the New Invoice appears, select the items ordered and specify the

Invoice now quantity. Then click Create:

New invoice

Ordered Invoiced Balance Invoice now

SKU Description Category

v Az Flatter Me iPhone apps 3 2 1 [T
[ a4 Make a Face iPhone apps
[ as ColorEyes iPhone apps 2 2

3 3 ] 0
0 0

When Invoices Detail View appears, enter data for the new invoice.
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Viewing and Editing Invoices

Invoices can be viewed and edited in Invoices Details View directly by clicking Edit/View

* near the

invoice in several places:

Dashboard: In the Invoices tab in Recently Changed Information Area to view and edit

recently changed invoices.
Contacts Detail View: In the Invoices tab in the Linked Items Area to view and edit contact
information.

Orders Details View: In the Invoices tab in the Linked Items Area to view and edit order

related invoices.

Invoices List View: to view and edit a found set of invoices.

When the Invoices Detail View appears, users may view and edit all invoice properties.



Deleting Invoices

Invoices can be deleted by clicking Delete ' in several places:

¢ Invoices Detail View: In Tool Bar.

* Invoices List View: Click Delete to the right of the invoice.

The invoice will be deleted after your confirmation of the action.

Invoices | 93
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Invoices Preferences

Invoices Preferences allows the System Administrator to edit default settings. To change the

preferences, click Preferences in User Info.

Invoices Options
[ Tax : 6| %

[+ Discount

Invoice # Prefix

Footer

* Check the Tax box and enter the tax value to enable the tax calculation in invoices.

« Check the Discount box to enable the discount calculation in invoices. The discount will entered

automatically on invoice creation using the customer's Discount value.

* Use the Invoice # Prefix field to enter the value that will be used as the prefix in the Invoice #
field.

« Use the Footer field to enter an additional information that will be used as the footer in printed

invoices.
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Purchases

The Purchases module supports the sales process by tracking purchase orders history and organizing

data for each purchase, including associated vendor prices and shipments tracking.

Features

* Shared Purchases

All Purchases are accessible by each team member.

e Shipping tracking info
This feature allows you to get tracking info of largest logistical companies using packages
tracking number only. Just enter number and company name - FedEx, UPS or DHL- and click the
Track button.

« Simple Purchases retrieval
All Purchase Orders are linked to the corresponding products and can be easily found within the

product’s card.

¢ Linked Appointments
Each Purchase can be linked to a task. A sales rep can assign a task for an assistant to send a

newly created fax, for instance.
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Purchases Detail View

Use Purchases Detail View to enter basic information for the selected purchase order.

"Purchases

00 00LL 90 O

Dashboard Contacts

Calendar

Mail Stock  Quotations

Orders

Invoices Purchases Campaign

Files Messaging

[

0@ r Details

Created 10/28/2011 5:47:42 PM_by Admin

Modified

11/2/2011 £:12:07 PM_ by Bob

SUI Solutions ¥

Serial No 2
Customer #
Vendor CV9

Mr. John Black
SUI Solutions FM
380 Hurricane Lane
Suite 201

Williston VT

05495

Order #

Mr. John Black
I L

Suite 201

Williston VT

05495

US.A

info@suisolutions.com

Terms Ship method

Our Rep. Miss. Lucy Mays v

Ship to CB1 ¥ loBrand

AEBSHies

US.A.
info@suisolutions.com

Status In Progress ¥
Date 10/28/2011

Paid No ¥

v

—_—
+ tams (1)

°Mnlss(|l)

° Shipmants ° Calendar (0} ° Mail {0

SKU

‘SUI Bulletin Board Unlimited

° Files {0)

Templates

Rurchase, Items,

Confirm date 11/7/2011
Confirmed ship date 11/17/2011
Actual ship date 11/17/2011

Sales Total
Discount /] - 0.00
Rurchase; Tiotalgio
Tax_ 6% || +2.70
Cost +0.00
Total, USD 47.70

45.00

Unit price  Quantity Line total, USD

4500 |

1l Bk F Dok Dalline  BooFl
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Purchases List View

Purchases List View is used to view and search for purchase orders.

Invoices Purchases Campaign Files Messaging

Siock Quotations  Orders

Dashboard Contacts Calendar Mail

Date
10.28.11 S cve SUI Solutions FM Miss. Lucy 47.70 N QfF

122011 Lucy
User: Admin / System Administrator ~ Profile | Preferences | Re-ogin
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Creating New Purchases

New purchases can be created by clicking the New " in the Purchases tab in Linked Items Area in
Orders Detail View or Stock Detail View. Fill in the new purchase order’s data when the Purchases

Detail View appears.
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Viewing and Editing Purchases

Purchases can be viewed and edited in Purchases Details View directly by clicking Edit/View ™ next

to the purchase order in several places:

Dashboard: In the Purchases tab in Recently Changed Information Area to view and edit

recently changed purchases.
Stock Detail View: In the Purchases tab in the Linked Items Area to view and edit product
related purchases.

Orders Detail View: In the Purchases tab in the Linked Items Area to view and edit order

related purchases.

Purchases List View: to view and edit a found set of purchases.

When Purchases Detail View appears, users may edit all aspects of an purchase order.
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Deleting Purchases

Purchases can be deleted by clicking Delete ™ in several places:
¢ Purchases Detail View: In the Tool Bar.
¢ Purchases List View: To the right of the order.

The purchase order will be deleted after your confirmation of the action.
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Purchases Preferences

Purchases Preferences allows the System Administrator to edit Vedatrak’s system default settings. To

change the preferences, click the Preferences button in User Info.

Purchases Options
[¢] Tax : 6|%

[+ Discount

Purchases Prefix | P

Footer

¢ Check the Tax box and enter the tax value to enable tax calculation on purchases.

« Check the Discount box to enable the discount calculation on purchases. The discount will be

automatically applied on purchases created using the customer's Discount value.

« Use the Purchases Prefix field to enter the value that will be used as the prefix in the Purchase
Order # field.

< Use the Footer field to enter any additional information that will be used as the footer in all

printed purchase order forms.
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Campaign

The Campaign module supports the sales process by tracking promotional campaigns assigned to

different prospects and customers groups.

Features

¢ Shared Campaigns

All Campaigns are accessible by each team member.

« Campaign Sequences

Define campaign steps with description, start date, end date and executive properties.

¢ Flexible Associated Contact Groups

Link your campaign sequence with any set of customer, prospect or vendor contacts.

e Automatically Created Linked Appointments
After approving the campaign the set of linked appointments will be created for each contact from

linked contact group.
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Campaign Detail View

The Campaign Detail View provides access to the properties for the selected campaign.

Campaign Dashboard Contacts Calendar

@00 LU0 09 O]

Created 10/28/2011 5:52:47 PM by Bob
New prospect campaign
Campaign # 1
Description | For all new prospects

Mail Stock  Quotations  Orders Invoices Purchases Campaign Files Messaging

‘ e a Details 9

©) Custom Properties

Modified 10/28/2011 5:53:21 PM by Bob

Completed No

Start date 10/28/2011

R () does (00 @) Contects 21 Calendar(0) () Mail (0

@ Fies 0

Assigned to Start date Due date

Completed
First call

1V31/2011
Send ganeral quote

11/8/2011 11/812011
Standard 1 year idle mail

11/82011

Record: 1/1 (Total: 1)

User: admin / System Administrator Profile | Preferences | Re-ogin
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Campaign List View

The Campaign List View is used to overview campaigns and conduct searches.

Files

Mail Stock  Quotations  Orders Invoices Purchases Campaign Messaging

Dashboard Contacts Calendar

L

Mew prospect campaign
Annual ring

Created
10/28/2011

User: Admin / System Administrator  Profile | Preferences | Redogin
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Creating New Campaigns

A new campaign can be created by clicking New “ in several places:
e Campaign Detail View or Campaign List View In Tool Bar

When the Campaign Detail View layout appears, enter the new campaign's data.
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Viewing and Editing Campaigns

*

Campaigns can be viewed and edited in the Campaign Detail View directly by clicking Edit/View

near the campaign in several places:

« Campaigns List View: To view and edit a found set of campaigns.

When Contacts Detail View appears, you can view and edit all properties.



Deleting Campaigns

Campaigns can be deleted by clicking Delete " in several areas:

e Campaign Detail View: In Tool Bar.
« Campaign List View: To the right of the campaign.

The campaign will be deleted after your confirmation of the action.

Campaign | 107
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Files

The Files module allows users to store documents and other files, like images and sounds, directly within
the database. Each file can be linked to any location within Vedatrak. A sales rep, for example, can link a

quotation spreadsheet to a specific contact or appointment.

Features

« Shared Files

All files stored within the database are accessible to each user.

¢ File Properties
All files have a set of basic properties included with the software. Additional custom properties

may be added at your discretion.

+ Easy File Retrieval
All files are located directly within the linked location in Vedatrak. A quotation for a specific contact

can be found within the contact's card, for instance.

¢ Linked Tasks
Each file can be linked to a task. For instance, a manager can create a task for an assistant to

proofread a spreadsheet stored in Vedatrak.



Files Detail View

Files Detail View allows users to view and edit properties for the selected file.

Dashboard Contacts Calendar Mail Quotations  Orders Invoices Purchases Campaign Files Messaging

0 1000099 0 [ 09 [ oewits

Created 3/20/2010 4:42:11 PM by James Modified 10/28/2011 5:48:42 PM by Bob

cal-daily-big.png ©) Custom Properties

Files | 109

Description

[Products SUI Calendar Standard]
Screenshot 1

SUI Calendar Advanced

Racord: 1/ 3 (Total: 3) User: admin / System Administrator Profila | Preferences | Re-ogin

» The File box displays the file icon and size.

« Enter the file description in the Description field.

« To export the file to a system file, click Export file @ next to the File box
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Files List View

Files List View is used to view and search for files.

Dashboard Contacts Calendar Mail Siock

0 0,000 990
File
| | © cal-daily-big.png
l Q cal-week-big.png
| | € invo9101638_IC23.pdf

Record: 1/3

Quotations  Orders Invoices Purchases Campaign Files

Q9

Messaging

Description

[Products SUI Calendar Standard)
[Products SUI Calendar Standard)
Invelce for Order # 09101639.1C23

User: Admin / System Administrator Profile | Preferences | Redogin




Selecting and Creating New Files
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New files can be selected or created by clicking the New o in the Files tab in the Linked Items Area

in several places:
* Contacts Detail View: to select or create the contact related file.
* Mails Detail View: to select or create the mail related file.
* Orders Detail View: to select or create the order related file.
* Invoices Detail View: to select or create the invoice related file.
« Products Detail View: to select or create the product related file.

When the Select File window appears, select an existing file or create new one by clicking New

(o ]~

I File Type Size Description
I cal-daily-big.png png 136.9 KB [Products SUI Calendar Standard]
I cal-week-big.png png 145.8 KB [Products SUI Calendar Standard]

Inv.pdf pdf 89.2 KB Invoice for Order # 09101639.1C23
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Viewing and Editing Files

Files can be viewed and edited in the Files Details View directly or by clicking Edit/View

* next to the

file in several places:

Dashboard: In the Files tab in the Recently Changed Information Area to view and edit

recently changed files.

Files List View: To view and edit a found set of files.

Contacts Detail View: To view and edit the contact related file.
Mails Detail View: To view and edit the mail related file.
Orders Detail View: To view and edit the order related file.
Invoices Detail View: To view and edit the invoice related file.

Products Detail View: To view and edit the product related file.



Deleting Files

Files can be deleted by clicking Delete ** in several places:

¢ Files Detail View: in Tool Bar.
* Files List View: To the right of the file.

The file will be deleted after your confirmation of the action.

Files | 113



114 | Users

Users

Users is a convenient tool that simplifies account management for the entire system.

Features

¢ One Touch User Management

Users and roles are maintained consistently throughout all solution files in one spot.

* Intuitive User Interface

Allows users to edit user properties, add photos, scanned signatures and adjust user settings.

« Easy-to-use Roles Adjustment
Set privileges and add, change, or delete users in several FileMaker files simultaneously with a

minimal amount of prep work.

¢ External User Management

User Manager can be used to manage roles and users in any FileMaker files outside of Vedatrak.
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Using Users

Users List View is used to view and search for users. Each user has an individual User Profile including

Login, Name, Role, E-mail, Photo, Signature scan and the Active status.

Vedatrak Core - 2 <
Dashboard Contacts Calendar Mail Quotations  Orders Invoices Purchases Campaign Files Messaging
Q LU00 Q9
I Login Name Role E-mail Active
| © Admin System Administrator Sysadmin |
I € Jason Jasen Burch Sales manager 7 Q I
| © Luey Lucy Mays Sales staff W Ql
| © Bob Bob Rollins Administrator |
I € James James Travis Power user 7 Q I

Racord: 1/ (Total: 5) User: Bob / Bob Rollins ~ Profile | Preferences |  Redogin

100 .aull 55| Browse P

You can access the Users module in multiple locations:

e Click the Users button in the Service Modules navigation bar in Dashboard.

Note: This feature is limited to the System Administrator and Administrator.

Eem Themes | Multila
’ LB

»  Configure your system default Navigation Bar to view the Users module and conveniently access

the Users using standard Navigation Bar,

fodules Crazhboard Calendar MMeszaging

Name Show in navbar

Wil 21 il [ pown up
Files 215  Files [v pown up
Froducts 237  Frodusts [ pown up
Orders 22 Orders [‘7' Lromun Up
Imoices 23 Imvoices [9_" Lrousun Up
Q tMessaging 214  Mlessaging v Down Up
Q Users E  Usars Up
Q Themes 20 Themes
@ Multilang 15 Multilang I
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Creating New Users
Note: This feature is limited to the System Administrator and Administrator.

New users can be created by clicking New ¥ in several places:
« Dashboard: In the Users tab in the Recently Changed Information Area.
e Users List View: In Tool Bar.

When the Edit profile window appears, enter the new user's data
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Editing User Profile

User Profile can be edited in multiple ways:

e User Info: Click Profile to edit your own User Profile.

« Dashboard: Click Edit/View Q next to the user in the Users tab in the Recently Changed

Information Area to edit recently changed users.

+ Users List View: Click Edit/View Q next to the user to edit a set of users.

When the Edit profile window appears, you can edit all the user properties:

First Name Lucy

Last Name Mays

Login Lucy
Role Sales staff

E-mail

Click Close to save changes and close the window.



118 | Users

Viewing User Profile

User Profile can be viewed in multiple areas:
¢ Click the Created by and Modified by fields (underlined) to view the creator's and modifier's
profile.
¢ Dashboard: Click Edit/View Q next to the user in the Users tab in the Recently Changed
Information Area to view recently changed users.
« Dashboard: Click the Created by and Modified by fields (underlined) in the Recently Changed
Information Area to view the creator's and modifier's profile.

* Users List View: Click Edit/View Q near the user to view a found set of users.

When the View profile window appears, users may view user properties:

First Name Bob

Last Name Rollins

Login Bob

Role Administrator

E-mail

Language English

100/ /el B Browse pr

Click Close to close the window.
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Changing User Password

To change a password: Open the User Profile to edit, then click Password .

Click Close Close to close the window.
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Deleting Users

Note: This feature is limited to the System Administrator and Administrator. You can not delete the admin

user.

Click Delete ¥ to the right of the user in the Users List View.

The user will be deleted after your confirmation of the action.
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Themes

The Themes module is used to personalize Vedatrak's appearance. Users can adjust different graphic

elements including colors, button styles or icons. These changes will be applied to every module.

Features

¢ Multiple Themes

Choose from existing themes or create themes of your own.

e User Specific Themes

Each user can select and store a theme within Preferences.

e Special Themes
Administrators can create special themes for holidays and for special corporate events.
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Using Themes

The Themes Detail View allows users to view a chosen theme and apply changes.

Themes Dashboard Contacts Calendar Mail Siock  Quotations  Orders Invoices Purchases Campaign Files

Q0 LU000

Standard
QOWO VO NONOOWAO [ [

+ k@A

SEStE B

Record: 1/ 3 (Total: 3) User: Bob / System Administrator  Profile | Preferences | Redogin

The Themes List View is used to view and search the themes.

Dashboard Contacts Calendar Mail Quotations  Orders Invoices Purchases Campaign Files Messaging

IQQ Details

Created Modified
4/21/2008 12:41:42 7/20/2011 3:50:42
B/28/2008 7:34:50 i 10/28/2011 6:05:15
3/26/2010 12:01:17 4

User: Bob / System Administrator Profila | Preferences | Redogin

Users may access the Themes module in multiple ways:

¢ Click the Themes button in the Service Modules navigation bar in Dashboard.

Note: This feature is limited to the System Administrator and Administrator.

»  Configure your system default Navigation Bar to view the Themes module and conveniently

access the Themes using standard Navigation Bar.
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. !
Maodule=s

Crazhbaard Calendar Mezzaging

Show in navbar

Mame

Wil 21 Mail [ pown wp
Filas 215 Files [ pown wp
Products 227  Praducts [ pown  up
Orders 22 Orders [17‘ Lrown Up
I ces 23 Invoices [1.7' Lromun Up
Q Messaging 214 Messaging Crowun Up
Q Themes 20 Themes Up
0 Users E  Users
€ Multilang 18  Multilang I

Open the Vedatrak Themes.fp7 file directly.
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Viewing and Editing Themes

¢ In Themes Detail View, select the theme you would like, right-click on any graphical element in
Theme Editor and choose Insert picture in the context menu. Then select the image you want

to use.

BN D

s s

i i

Note: This feature is limited to the System Administrator and Administrator.

e Click Apply o in the Tool Bar to apply the theme.

Tip: You can export the original image - for using at a later time or just to save it. Use the Export Field

Contents command of the context menu.
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Creating New Themes

Note: This feature is limited to the System Administrator and Administrator.
An unlimited number of interface looks can be created for Vedatrak using the Themes module.

To create a new theme, select an existing theme you will use as the prototype then click
Duplicate in Tool Bar.

¢ Enter the theme's Name and edit the theme.

+ Click Apply ** in the Tool Bar to apply the theme.
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Deleting Themes

Note: This feature is limited to the System Administrator and Administrator. You can not delete the
Standard dictionary.

Themes can be deleted by clicking Delete " in several locations:
¢ Themes Details View: In Tool Bar.
e Themes List View: To the right of the theme.

The theme will be deleted after your confirmation of the action.
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MultiLang

MultiLang adds multilingual support to Vedatrak. While several additional language sets are included
with Vedatrak, this useful language editor allows for the creation of additional dictionaries quickly and

easily. This module can be used to translate most application elements.

Features

¢ One-Touch Language Adjustment
Languages may be switched in one touch at run-time with no need to restart the program.

« Predefined Language Sets
All application elements are already translated into Spanish, French, German and Russian.

¢ Handy Language Editor
Create your own language dictionary for virtually any language using the language editor.
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Using MultiLang

Each user may choose their own language for Vedatrak. Each language has a dictionary with each word
used in Vedatrak. MultiLang List View allows users to edit the dictionary for the existing languages and

create new ones.

800 Vedatrak Core - 2 =
A ang Dashboard ontacts alenda ai Sto Quotations  Orde cices Purchases Campaig 8s essaging m
Qe W Jo 0 [ QQ Language | English v
A Label clarification Translation A Chan

1 Calendar.Appointment Appointment "M 4“% Q

2 alen arm% Dally Appointments w'ﬁ%% Q

3 Calendar.Event Event Delete Language; L

4 Calendar.ExpiredAppointments Expired Appointments Q

5 Calendar.EditAppointment Edit Appointment Q

6 Module.Users Users Q

s Common.Login Login Q

8 Users EditProfile Edit profile Q

2 Common.AssignedBy Assigned by Q

10 Calendar.Subtasks Subtasks Q

" Users.Photo Photo Q

12 Common.Company Company Q

13 Contacts.Phones Phones Q

14 Common.Email E-mail Q9

15 Common.Notes Notes Q

16 Module.Dashboard Dashboard Q

a7 Module.Contacts Contacts Q

18 Module.Multilang Multilang Q

19 Module.Calendar Calendar Q

20 Module. Themes Themes Q

2 Module.Mail Mail 1¥]
Racord: 1/ 361 (Total: 361) User: Bob / Bob Rollins  Profla | Preferences |  Re-login :
v
100wl & Browse P

You can access the MultiLang module in multiple locations:

¢ Click the MultiLang button in the Service Modules navigation bar in Dashboard.

Note: This feature is limited to the System Administrator and Administrator.

Users | Themes | (’Mj

e Configure your system default Navigation Bar to view the MultiLang module and conveniently

access the MultiLang using standard Navigation Bar.

Maodule=s Cashboard Calendar eszaging

Show in navbar

Name

bot=il 21 Mail [v pown up
Files 215 Files [V pown up
Products 227 Products [¥ Down  wp
Orders 22 Orders [V pown up
Inwoices 22 Inwoices [|7| Lroown Up
Q fessaning 214 Meszaging Cronn Up
Q tdultil=ng 18 Multilang Up
Q Users B User=
Q Themes 20 Themes [_|
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Viewing and Editing Dictionaries

Note: This feature is limited to the System Administrator and Administrator.

Select the language you desire in the Language drop down list at the top of MultiLang List

View.

Languaga| English |

| Deutsch
Francais |
ents .
{ Pyccrni |
iments

To modify a dictionary entry, change the contents in the Translation column.

Click Apply “ to apply the changes you've made.

Warning: Each language has a dictionary with all the words used in Vedatrak. Do not delete the

dictionary items - doing so will remove the items from all dictionaries.
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Creating New Dictionaries

Note: This feature is limited to the System Administrator and Administrator.

An unlimited number of languages can be created in Vedatrak using Multilang.

+ To add a language, click New * to the right of the Language drop down list.

« Enter the name of the new language and click OK to open the new dictionary.

* The Label clarification column lists the basic words used in Vedatrak. Enter the translation for
the new language in the Translation column.

« Click Apply " to apply the changes you've made.

Warning: Each language has a dictionary with all the words used in Vedatrak. Do not delete the

dictionary items - doing so will remove the items from all dictionaries.
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Deleting Dictionaries

Note: This feature is limited to the System Administrator and Administrator. You can not delete the
English dictionary.

To delete a language, select it in the Language drop down list then click Delete “* to the right of the

drop down list.

The dictionary will be deleted after your confirmation of the action.
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Messaging

The Messaging module makes communication between database users simple with an integrated instant

messaging system. Users can even send smart links to objects within the database.
Features

¢ Public Messages

Users may choose to broadcast messages to all database users.

¢ Private Messages

Users may select to send messages to a specific user.

« System Messages
System messages will alert users of individuals entering and exiting the Messaging module.

¢ Sending Smart Links

Users can send links to database locations to other users.

« New Message Notifications

Status Bar in every module of the system alerts users with new message notifications.

¢ Message History

The Messaging module logs your conversations with other database users.
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Messaging Compact View

Messaging Compact View allows users to view online and offline database users and their statuses,
manage their personal status and quickly switch between different Messaging modes.

£ |Online

Users

8 System Administrator
& Bob Ralling

8 James Travis

8 Jason Burch

ED Lucy Mays

Navigation

£ Public messages
&2 Private messages
& History

£) Preferences

Thuraday, December 29,

100 .l B Browse e
R

* To change your own status select the Status drop down list and click Apply.
& |Online Sl ]

* You can view online and offline database users in the Users list. To view online users only, check

the Online users only box.
« To send a private message to another user, click the user name in the Users list.

« To switch to different Messaging modes use the Navigation area.
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Messaging Public View

Messaging Public View allows users to broadcast a message to all database users, review the

broadcasted message list and broadcasted database links.

Public Dashboard Contacts Calendar  Mail Stock Quotations Orders  Invoices Purchases Campaign  Files  Messaging

£ |Online v O Public Private

Users New message
& Bystem Administratar =] |Hello team| i .

& Bob Rolins
& James Travis
& Jason Burch

& Lucy Mays

Message list

System Administrator Enter (12/29/2011 4:20:44 PM) I

Bob Rollins Exit (12/29/2011 4:14:30 PM)

Navigation Links (0)
€ Compact
€ Private messages

S History
&) Preferences -

A

Thursday, Decambar 20, 2011 User: Admin / System Administrator  Profile | Preferences | Redogin

100wl 55| Browse .

e To broadcast a message, write it in the New Message field then click Send.

e Click Spell Check to perform a spell check before the message is sent.
e To change your own status, select the Status drop down list and click Apply.

& [Online v| %

¢ You can view online and offline database users in the Users list. To view online users only

,check the Online users only box.
« To send a private message to another user, click on the user name in the Users list.

« To switch to different Messaging modes use the Navigation area.

« To open received database links click Edit/View Q next to the link.
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Messaging Private View

Messaging Private View allows users to send a private message to a selected database user, review the

private message list and private database links.

H00 pieslatalMessagiog, -

Dashboard Contacts Calendar Mail Siock  Quotations  Orders Invoices Purchases Campaign Files Messaging ?

& |Online v Q Public Private

Users Bob Rollins - New message
& Systam Administrator =
& Bob Rolins

& James Travis

& Jason Burch
& Lucy Mays

System Administrator (11/2/2011 6:14:32 PM)
Welcome 1o Vedatrak!

Navigation Links (0)

& Compact

€ Public messages
@ History

€ Preferences

Wednesday, November 2, 2011 User: admin / System Administrator  Profile | Preferences | Relagin

100 .aull 55| Browse 4

+ To send a private message to a selected user, enter text in the New Message field then click
Send.

e Click Spell Check to perform a spell check before the message is sent.

» To change your own status, select it from the Status drop down list and click Apply.

& [Online LY

*  You can view online and offline database users in the Users list. To view online users only check

the Online users only box.

+ To send a private message to another user click on the user name in the Users list.

« To switch to a different Messaging mode, use the Navigation area.

» To open received database links, click Edit/View a next to the link.
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Sending Public Messages

Open Messaging Public View using the Navigation area, write your broadcast message in the New

Message field and then click Send.
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Sending Private Messages

In Messaging Compact View, Messaging Public View or Messaging Private View click the user name
in the Users list. When the Messaging Private View window appears, write your private message in the

New Message field then click Send.
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Sending Database Links

The database links is similar to Individual Bookmarks but is used for sending this information to other

users.
» Select an item or items in Vedatrak. Using the Link button “# in Tool Bar, copy the link to the
clipboard.

« Paste the link (for example: vdt:/Contacts/73#Contacts:+SUI+Solutions) from the clipboard to
the appropriate position in the New Message field. Then click Send . The link appears in both

the sender and recipient's Links area.

« To open received database links, click Edit/View “* next to the link.

Tip: You can send links via e-mail or any instant messenger. To open received database links, paste the
link into Dashboard's Quick Find. Then click the Find button.
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Reading Messages

- Status Bar in every module of the system will alert users about new messages. Use the Read

and Ignore buttons to read or ignore new messages.

Ignaore Mewy message from Bob Rollins

« Use Messaging Preferences to adjust the message notifications.
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Messaging History

Messaging History logs your conversations with other database users. Use the History button in the
Navigation area to open the History window.

"Messaging ®
[_Giose | [ b Find

System Administrator (12/29/2011 4:23:26 PM)
It is good day for a hard work | think.. ;)

System Administrator (12/29/2011 4:22:20 PM)
Hello team!

System Administrator Enter (12/29/2011 4:20:44 PM)

Bob Rollins Exit {12/29/2011 4:14:30 PM)

Messages Public | Private User ¥| | Me Since |1228/2011  |x To 12202011 |x

Found messages: 4 User: Admin / System Administrator  Profile | Preferences | Redagin

100 unll 5= Browse )

e Use the Find button to perform a find in History.

« Messages in History can be organized by type (Public or Private), the Sent and Received date,

and by the User (including quick accessible values: Me or All the users).

e Click Close to close Messaging History.
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Messaging Preferences allow users to edit default Messaging settings and graphics. To change the

preferences, click the Preferences button in User Info.

Messaging Options

System messages

Display messages for last 1 days

["] Open on startup
[+ Inform about new private messages

h_/ Inform about new public messages

Messaging Options

On entry | Enter
On exit | Exit
When status changed | Status changed

Icons

Online  Away NA Occupied DND Offline Other
[¥, [+] [ (o

& & & & & &

» Use the Display messages for last X days field to determine what messages you’d like to view

in your Message List.

e Check the Open on startup box to open Messaging on Vedatrak startup.

¢ Check the Inform about new private messages box to receive alerts about new private

messages in Status Bar.

e Check the Inform about new public messages box to receive alerts about new public

messages in Status Bar.

System Messages

The message system can send users the public Message List when you enter, when you exit and when

you have changed your status.

Icons

Note: This feature is limited to the System Administrator and Administrator.

e Users may change the system default status icons.
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Vedatrak Internals

Basic technical information regarding Vedatrak is included here.

Vedatrak is delivered as a set of FileMaker database files containing data, layouts, scripts and user

account information.

FileMaker layouts compose the user interface. Data entry forms, reports, navigation bars, and custom

dialogs are all parts of the layout.

Since Vedatrak gives defined users full control of its databases, these users can customize existing
layouts, create additional layouts, make reports and modify database tables according to business needs.

To access layouts and database tables in design mode, the user must have valid system privileges.

Vedatrak can operate in a single user desktop mode but is more efficient when information is shared
between users through an LAN or the Internet. FileMaker can share the information from databases in

two main modes:
e FMNET protocol. Users who want to access the database must have FileMaker installed locally.

« Instant Web Publishing Access: FileMaker operates like a web server and the remote user only

needs a browser to access the database.
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Support / Contact

For troubleshooting, product suggestions or comments on how to improve our product, please e-mail us:
fmsupport@suisolutions.com
For information on our other products, please visit our web site:

http://filemaker.suisolutions.com

(C) 2006-2012 SUI SOLUTIONS Ltd. All rights reserved.
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